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OO0 yTBep:KIeHUH IPABHUJ OKA3aHUA I'OCYAAPCTBEHHBIX YCJaYT B cdepe
AOMIKOJbHOT0 00pa30BaHUs
[Tpuka3 Munuctpa obpazoBanusi U Hayku Pecryonuku Kazaxcran ot 19 urons 2020
rona Ne 254, 3apeructpupoBad B Munuctepctse roctuiiuu Pecniyonuku Kazaxcran 22
utonsa 2020 roma Ne 20883.

B cootBerctBuM ¢ noamyHkToM 1) crateu 10 3akona PecnyOmuku Kaszaxcran ot
15 anpens 2013 rona "O rocynapctBennsix yeiyrax' [TIPUKA3BIBAIO:

1. YTBepnuth npunaraemele [lpaBuia okazaHus TocyJapcTBEHHBIX YCIYT B cepe
JOIIKOJIBHOTO 00Pa30oBaHUSI.

2. Ilpu3Hath yTpaTUBIIMMU CUITy HEKOTOpBIE TpUKa3bl MuHKUCTpa 00pa3oBaHUs U
Hayku PecriyOnuku KazaxcTan corinacHo NPUIIOKEHHUIO K HACTOAILEMY MPUKA3Y.

3. Komwurery [OMIKOIBHOIO W CpeIHEro o00pa3oBaHUs MUHUCTEPCTBA
oOpa3oBanus U Hayku PecnyOnuku Kazaxcran B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
HOpsIIKE 00ECTICUHTh:

1) rocyaapcTBEeHHYIO PpETMCTPALIMIO0 HACTOSIIEr0 MpuKaza B MUHHCTEPCTBE
toctuiuu Pecnyonuku Kazaxcran;

2) pa3MellleHHuEe HACTOSILEro IpUKa3a Ha HHTEpHET-pecypce MuHuCTepcTBa
oOpa3oBanus 1 Hayku Pecrybnuku Kazaxcran;

3) B TedeHHWe JecATH pabOuMX JOHEW MOocjie TOCYJapCTBEHHOW perucrpauuu
HACTOSIILIET0 IpHKa3a npenacrasieHue B KOpuanueckuil nenaprameHT MuHucCTEpCTBa
oOpazoBanus u Hayku PecnyOnuku Kaszaxcran cBeneHuil 00 HMCHOJMHEHUU
MEPOIPUATUH, TPETyCMOTPEHHBIX MOAMYHKTaMH 1) 1 2) HACTOSALIETO MYHKTA.

4. KoHTponb 32 UCIIOJTHEHUEM HACTOSAILETO MPUKa3a BO3JI0KHUTh Ha KYPUPYIOIIETO
BUILIe-MHHHCTpa 00pazoBanus u Hayku PecriyOnmku Kazaxcras.

5. Hacrosmuii npuka3s BBOAUTCS B JCHUCTBHUE IIOCIE JHSA €ro IEPBOTO

Oo(pHUITUATILHOTO OIYOJIMKOBaHMS.

Munucmp obpazo8anust u HayKu .
A. Alimacambemos
Pecnybnuxu Kaszaxcman
YTBepxKICHBI IPUKA30M
MuHucTpa 00pa3oBaHus U HAYKU
Pecnyonmuku Kazaxcran

ot 19 mrong 2020 roga Ne 254



IIpaBuia oxka3aHus rocyIapCcTBEHHBIX YCJIYT B chepe TOIIKOJIHLHOr0 00pa30BaHMs
I'nasa 1. O0Me moI0KeHus

1. IlpaBuia oka3aHUsi TOCYJAapCTBEHHBIX YCIYr B c(depe IOUIKOIBHOIO
oOpazoBanusi (nanee — I[IpaBuna) paspabotaHbl B cooTBeTcTBUM ¢ KoHcTuTyimein
Pecniybsuku Kazaxcran, 3akoHamu Pecnyonuku Kazaxcran "O6 oOpazoBanuu", "O
craryce nenarora”, "O cnenuanbHbIX couuaibHbIX ycnyrax'", "O mpaBax peOeHKa B
Pecny6nuke Kazaxcran", "O conuanbHON U MEAUKO-TIEIarOTHYECKON KOPPEKIIMOHHON
MOJJICP)KKE JIETEH C OrpaHMYCHHBIMU BO3MOXKHOCTSAMHU", "O BOMHCKON CcIyKOe u
cratyce BoeHHochyxamux", "O coenuanbHBIX TOCYJAapCTBEHHBIX  OpraHax
Pecny6nuku Kazaxcran", moamynkrom 1) crtateu 10 3akona Pecny6nuku Kazaxcran
or 15 ampens 2013 roma "O rocymapctBeHHbIX ycayrax", Koagexkcom PecnyOmuku
Kazaxcran "O Opake (cynpykecTBe) u cembe'.

2. IlpaBuna ompenesnsioT MOPSAIOK THpuema (IMOCTAHOBKY B OYEpelb, BbIIAYY
HAIPaBIICHUS, IPUEM JIOKYMEHTOB, 3aUKCIICHUE B JOUIKOJIbHYIO OpPTraHU3allNi0) JeTen
JOLIKOJIBHOTO BO3pacTa Ha CBOOOJAHBIE MECTa B JOUIKOJBbHBIE OpPraHU3alUU C
rOCYJapCTBEHHBIM O00pa30BaTEIbHBIM 3aKa30M HE3aBUCUMO OT BHAOB, (OpMBbI
COOCTBEHHOCTH U BEJJOMCTBEHHOU MOJYMHEHHOCTH.

3. B nacrosiux [IpaBuiax ucmonb3yrOTCs OCHOBHBIC TOHSTHUSA:

1) apxuB — HaOOp 3asBICHUMN, CHATHIX C OYEpPEAU MO NPUYUHE YCIEUIHOTrO
MOJTy4EHUS HATIPABJICHUS HA 3a4MCIICHUE B JIOMIKOJIBbHYIO OPTaHU3AIUI0 UM CHATHIX C
ouepeny 1o UHBIM MPUYMHAM, TPETyCMOTPEHHBIM HacTosiimuMu [IpaBunamu;

2) TexHoyuorus OJIOKYEHH — CIOCOO MOCTPOCHHUS apXUTEKTYphl XpaHEHUS H
00pabOTKM  JAHHBIX [0  ONPEACICHHBIM  MpaBUjaM, KOTOPBIA  TO3BOJIAET
UIECHTU(UIIMPOBATh BHECCHHE W3MEHEHUW B JIaHHBIE, KOTOpPHIE HE TOJIeKaT
KOPPEKTUPOBKE;

3) cBoOoaHOE MecTO — UH(pOpPMAIIUs O BAKAHTHOM MECTE JIJIs 3a4uCiIeHus peOeHKa
B JIOLIKOJIbHYIO OPraHU3alMIo0 C YKa3aHUEM JIOIIKOJIbHON OpraHu3aluu, BO3pacTHOMN
TPYNIBI, SI3bIKA BOCIUTAHUS W OOYYeHHS, BHUIA Tpynnsl (oOIIepa3BUBaromas,
cnenuaibHas), pexuMa paboThl  (MOJHOrO, HEMOJHOrO,  KPYIJIOCYTOYHOTO
npeObIBaHUs ), peKUMa 3a4uciaeHus (00IIeyCTaHOBICHHBIN, paHHETO0 OPOHUPOBAHUS,
BPEMEHHOI0 TpeOBbIBAaHUS) C YKa3aHWEM JaThl Hadyajga 3auUCICHUS W HaIudus
OTrpaHUYEHUM MO JlaTe NpeObIBaHUS B JOLIKOJILHON OpraHu3alni;

4) OroJIeTeHh OCBOOOJMBIIMXCS MECT — MPOTOKOJ, €KETHEBHO (DUKCUPYIOIIHIA
XpPOHOJIOTHIO Tepeadyu  CBOOOJHBIX MECT OT JOUIKOJBHBIX OpraHu3aluii Ha
pacnpeaeseHle B CUCTEMY YIIPaBJICHUS OYEpeiblo;



5) cBOOOAHOE MECTO peKHMMa OOIIECYCTAaHOBJICHHOI'O 3a4UCIIEHUSI — CBOOOJHOE
MECTO, CPOK JEWUCTBUS HAIMpaBICHHUA MO KOTOPOMY HAUYMHAET HMCUYUCIATHCA Cpasy
MOCTIe TOTYYCHHSI HAIIPABIICHNUS;

6) cBOOOJTHOE MECTO pEXMMa paHHEro OPOHMPOBAHHUS — CBOOOJHOE MECTO, Ha
KOTOPO€ MOYKHO IOJyYUTh HAalpaBiI€HHE paHbIIE, YeM 3TO MECTO (PaKTHUeCKU
OCBOOOJUTCS; CPOK MCUMCIICHHsSI ICWCTBUS HAIMPABICHUS W MPOIEAypa 3a4UCICHUS B
JOIITKOJIHYIO OPTaHU3AINI0 HAYNHACTCS MOCe (PaKTHIECKOTO OCBOOOKICHUST MECTa,

7) cucrema ymnpaBJeHHsI Ouepellbl0 — MHPOpPMAIMOHHAsI CHCTEMa YCIIyroaaress,
o0ecrieunBaromias aBTOMAaTU3UPOBAHHOE WCIOIHEHUE OW3HEC-TIPOIIECCOB MpHEMa
3asBJICHUII Ha TOCTAHOBKY B OY€pelb M pachpelesieHUuss MeCT B JAOUIKOJbHBIX
OpraHu3alusX;

8) HOMep OYEePETHOCTH — MOJIOKEHHE 3asIBJICHUS B OU€PEIU OTHOCUTEIBHO JPYTUX
3asBJICHUM B 3TOM OUYEPE.IH;

9) Oro/uleTeHb OTO3BAHHBIX MECT — IMPOTOKOJ, €XKEIHEBHO (DUKCUPYIOIIUN
XpOHOJIOTHIO BO3Bpara (OT3bIBA) JIOMIKOJIbHBIMU OpraHU3alMsIMH MECT, paHee
nepelaHHbIX Ha paclpe/ielieHUEe B CUCTEMY YIIPABJICHUS OYepeiblo;

10) HampaBieHHWE HaA 3a4MCIICHHE B JOMIKOJbHYIO OpraHu3aiuio (gaiee —
HaIpaBJIeHUE) — YBEAOMIICHIE O BPEMEHHOM PE3ePBUPOBAHHH 32 3aIBUTEIIEM MECTa B
JOIIKOJILHOM OpraHM3aliil Ha TEepUOoJ] TMPOXOXKIACHHS IMpollecca 3auuCICHHS B
JIOUIKOJIbHYIO OPTaHU3aLNI0 U 0(OPMIIEHHSI COOTBETCTBYIOIIMX JOKYMEHTOB;

11) ouepenp 3asBIEHUU (manee — ouepellb) — 3asBJICHUS HA 3a4HCICHUE B
JOUIKOJILHYIO OPTaHMU3AINI0, YCIIEIIHO 3aperuCTPUPOBAHHBIC B CHCTEME YIPaBJICHUS
OYEpPEIbI0 U YMOPAJOUYEHHBIE OTHOCUTENIBHO JpYyr Jpyra COIVIACHO HAaCTOSIIUM
MpaBUIIaM;

12) mnpoakTuBHas yciayra — TOCYAapCTBEHHash yciayra, OKa3biBaeMasl B
AIEKTPOHHOU (opMe, MpenocTaBisieMas MO0 MHUIMATUBE CyOBEKTa OKa3aHUsl YCIYT,
IUIA OKa3aHWsI KOTOPOW HEOOXOIMMO 00s3aTelbHOE corjacue CyObeKTa IMOydeHUs
yCIIyTH, MPEAOCTAaBICHHOE MOCPEICTBOM a0OHEHTCKOT'0 YCTPOMCTBA COTOBOM CBSI3H;

13) cron-nmucT — BpeMEHHBINA apXUB, Ky/Ja MepeMeIaloTcs 3asiBICHUS U3 O4epei,
M0 KOTOPHIM MPHUOCTAHOBJICHA BO3MOXHOCTh TIOJTYYEHHUS HAMpaBICHUA BBHUIY
BBISIBJICHHBIX HAPYIICHUHN, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTEIICH;

14) cBoOOIHOE MECTO BPEMEHHOro MpeObIBAHHUS — CBOOOAHOE MECTO, KOTOPOE
COXpaHSETCs B JOIIKOJIHHOM OpraHU3alliy 32 BPEMEHHO BBIOBIBIITUM BOCIIUTAHHUKOM,
MO9TOMY MMEET OTPaHHYCHHBIN CPOK MpeObIBaHUs HOBOTO peOeHKa, 3a4MCICHHOTO Ha
3TO MECTO;



15) YBCAOMJICHHUC — JJICKTPOHHBIC TCKCTOBBIC COO6IHGHI/IH, OTIIPAaBJIICMBIC
CUCTEMOM YIIpaBJICHUA O4YCPCAbIO 3asABUTCIIIO C LCJIbIO YBEAOMIICHUA O IIPOXOKACHUU

OIIPCACIICHHLIX 3TAIIOB IMOJYUCHUA MECTA B HOHJKOHBHOﬁ OpraHu3alunu.

I'nasa 2. Ilopsigok oka3aHusi roCy1apCTBEHHbIX YCJIYT

Iaparpa¢ 1. Ilopsanok okazanus rocyiapcrBennoii ycayru "llocTanHoBka Ha ouepenb AeTei
AOLIKOJbHOI0 BO3pacTa (10 6 JieT) AJs1 HAaNpaBJieHUs B JOIIKOJIbHbIC OPraHU3aLNU

4. TocymapcrBeHnast ycayra "lloctaHoBka Ha ouepenb JE€TEH IOLIKOJIBHOTO
Bo3pacta (1m0 6 JeT) JJIs HampaBJICHWS B JOILIKOJIbHBIE oOpraHu3anuu’ (nmaigee —
rOCyJapCTBEHHAsl yciyra IO IOCTAHOBKE Ha OYepelb) OKa3bIBACTCS MECTHBIMU
WCIIOJIHUTETLHBIMU OopraHamu obmacteit, ropogoB Hyp-Cynran, Anmarsl, IlIsimMkeHT,
pailoHOB (ropo/IoB O0JIACTHOTO 3HAYEHMs), aKUMaMH pPallOHOB B TOPOJE, T'OPOJOB
pailoHHOT0 3HAYEHMsI, TOCEIKOB, CEJI, CEMbCKUX OKPYTOB (Jlajee — yCIyroiaress).

5. JIna moslydeHuss TOCYJApCTBEHHOW YCJIYIH IO ITIOCTAHOBKE Ha O4Yepenb
¢usznueckoe MO (Jasiee - yCHyromojydyareilb) HampaBisieT B KaHLEISPUIO
ycayrogatens, Ju00  4epe3  HEKOMMEpPYECKOE  aKIIMOHEPHOE  OOIIECTBO
"TocynapctBenHasi kopropamusi "[IpaButensctBo anst  Tpaxiaan" (manee —
lNocynapctBeHHass koprnopamusi) u (WIM) yepe3 BeO-MopTal  "IJIEKTPOHHOIO
npaBUTENbCTBA" (Jajiee — mopTall) 3asBJICHUE MO (OpPME COTJIACHO MPUIOKEHUIO0 1 K
[IpaBuiiam, a Takke JOKYMEHTBI, yKa3aHHbIE B yHKTEe 8 CTaHAapTa rocy1apCTBEHHON
ycnyru "llocTaHoBka Ha odepenb JeTel JOMIKOJILHOIO Bo3pacta (A0 6 Jjer) mis
HaIlpaBJEHUSI B JIOIIKOJbHbIE opraHu3zanuu’ (manmee — CrangapT TOCYCIyTrH IO
TIOCTaHOBKE).

[lepedueHb OCHOBHBIX TPEeOOBAaHUM K OKa3aHUIO TOCYIAPCTBEHHON YCIyTH IO
MOCTAaHOBKE Ha O4Yepellb, BKIIOYAIOIIUM XapaKTEPUCTUKH TMpolecca, (opmy,
COZIepKaHWE W PE3ylbTaT OKAa3aHWUS YCIYyTH, a TAaKK€ HHBIE CBEIACHUS C YYETOM
0COOEHHOCTEW MPEeIOCTABICHUS TOCYIAPCTBEHHON YCIYTH MO MOCTAHOBKE HA OYEpEdb
npuBeaeH B CTaHmapTe rocyCciayrd IO IOCTaHOBKE COIVIACHO NPHJIOKEHHUI0 2 K
[IpaBunam.

B "muunom xabuHeTe" ycmyromoirydaresnisi oToOpaxkaercs nHpopmarus o cratyce
paccCMOTpEHUS 3ampoca Ha OKa3aHHWE TOCYIAPCTBEHHOM YCIIYIM IO MOCTAaHOBKE Ha
ouepellb, a TaKK€ pa3MENIaeTCs YBEAOMJIEHHME C YKAa3aHHEM JaTbl U BpPEMEHU
MOJTYYEHUS pe3yJIbTaTa TOCYIapCTBEHHOM YCIYTH M0 TOCTAaHOBKE HA OUEPE/Ib.

Kanuensipust  ycnyromarensi, pabotHuk ['ocynapcTBEHHON — Kopropaiuu
OCYIIECCTBIISIFOT MPUEM 3asiBlieHUs 110 (popme cornmacHo mpuioxeHuto 1 k [IpaBuiam u
PETUCTPUPYIOT JOKYMEHTHI, MOJIYYEHHBIE OT YCIYromojydaTelis, MPOBEPSIIOT UX Ha
MOJIHOTY; TIPU MPEACTABICHUU YCIYromoyjydaTeJleM IOJIHOTO TakKeTa JIOKYMEHTOB
OCYIIECTBIIAIOT BbIJIa4y YBEJIOMJIEHUS O IOCTAHOBKE HA OYEPE/lb C YKa3aHUEM HOMEpa
OUYepEeTHOCTH (B IPOM3BOJILHON (hopme).



B cimyuyae npencraBiieHusl yCIIyrolody4aTeleM HENOJHOrO IAaKeTa JOKYMEHTOB
COIVIACHO MEpPeYHI0, MNPEeIyCMOTPEHHOMY MYHKTOM &8 CraHmapra rocyciyra Mo
MIOCTAHOBKE, yciyrogarenb W (uiav) paOoTHUK ['ocynapCTBEHHOM KopHopauuu
OTKa3bIBAa€T B TMpHEME 3asBICHHUS U BBIJACT pPACIUCKy 00 OTKaze B IpHUEME
JOKYMEHTOB 110 (JopMe COrjiacHO MmpuiioxkeHuto 3 k IIpaBuiiam.

CBeneHust 0 TOKyMEHTAaX, YI0CTOBEPSIIOUIUX JIMYHOCTb, YCIYToAaTellb U paOOTHUK
['ocynapcTBeHHON KOpHoOpaluuy MOJYy4YaroT M3 COOTBETCTBYIOUIMX T'OCYIAapCTBEHHBIX
MH()OPMAITMOHHBIX CHCTEM UYepe3 I3 "DJIEKTPOHHOTO MPAaBUTEIbCTBA .

Bblgaua yciyromony4aTenro TOTOBBIX JTIOKYMEHTOB —OCYHIECTBISIETCS Ha
OCHOBAHUHU PACHUCKH O MPUEME COOTBETCTBYIOUIMX JTOKYMEHTOB IPU MPEIbSIBICHUU
JOKYMEHTA, yJOCTOBEPSIOIIETO JUYHOCTh (JIMOO0 €€ MpeaCTaBUTENS M0 HOTapHAIBHO
3aBEPEHHOI JOBEPEHHOCTH).

6. B ciyuae oOpaiieHuss yepe3 MOpTajl YCIyrojaareilb B JI€Hb HOCTYIUICHHUS
JOKYMEHTOB OCYIIECTBIISIET UX IPUEM U PETUCTPALIHIO.

Ycenyronarens B TedeHue 30 MUHYT NPOBEPSAET HA IOIHOTY IPEICTABIICHHBIE
NOKYMEHTHI. B ciydae He MOJHOTHI B YKa3aHHbIE CPOKM TOTOBUT MOTHBHUPOBAHHBIN
OTKa3 B JaJbHEHIIEM pacCMOTPEHHM 3asBJICHUS, KOTOPBIM HampapisieTcss B (dopMme
ANEKTPOHHOI O JOKYMEHTA 3asiBUTENIO B "MMYHBIN KaOWHET" Ha MmopTalie.

[Ipu ycraHoBieHHH (akTa TOJHOTHl MPEACTABICHHBIX JIOKYMEHTOB,
yCIIyroAaTesb TOTOBUT YBEIOMJIEHHE O MOCTAHOBKE HA OYEpENb C YKa3aHHEM HOMEpa
O4YepeTHOCTH (B MPOU3BOJILHOM (hOpMe) U HAMPABIISET YCIYromoaydaTento B "TUIHBINA
kaOuner" B  (QopMe  DIEKTPOHHOrO  JOKYMEHTa, yaoctoBepeHHoro  OLIII
YIIOJTHOMOYEHHOT O JIMIA YCIYroaTesl.

7. T'ocygapcTBeHHasi yciayra MO NOCTAHOBKE HAa OYEpElb MOMKET OKAa3bIBaThCS
OPOAaKTUBHBIM CHOCOOOM, B TOM uwHclie Oe3 3asBICHHUS YCIyromoJjiydyaress Mo
MHUIIMATHUBE YCIyroAaTelis MOCPEACTBOM MH(POPMAIMOHHBIX CUCTEM YCIyroAarelis u
rOCYJapCTBEHHBIX OPraHOB MPHU PErHCTpaly TeIePOHHOrO HOMEepa abOHEHTCKOTO
YCTPOWCTBA COTOBOHM CBSI3W YCIYromoJiydaresisi Ha BeO-mopraie "IJIeKTPOHHOTO
HpaBUTEILCTBA" WWW.EQ0V.KZ 1 BKJIFOYaTh B ceOs:

1) oTnpaBKy aBTOMATUYECKUX YBEIOMJICHUN YCIYTrOMOIydaTeNio ¢ 3alpocoM Ha
OKa3aHW€ roCyJapCTBEHHOW YCIYI'H MO MOCTAaHOBKE HA OYEPE/b;

2) MOJIy4EHHE COTJIACUSl YCIIYTOIIOJIydaTelsl Ha OKa3aHWe IPOAKTUBHOW YCIIYIH, a
TAaK)K€ MHBIX HEOOXOIUMBIX CBEIEHUN OT YCIYromojydyareias, B TOM 4YHUCIE
OTPAaHUYEHHOI'0 JIOCTYIA, MOCPEACTBOM AOOHEHTCKOI'O YCTpPOWCTBA COTOBOM CBSI3U
YCIIyT OIIOJTyqaTelIs.

8. Ilo BBIOOPY yciyromoiyyaTesss rOCYAapCTBEHHAs yclyra 1o MOCTaHOBKE Ha
ouepelb OKAa3bIBAETCA MO MPUHUUANY OJHOrO 3asBICHHUS" B COBOKYIMHOCTH C



roCyJapCTBEHHOM yciyroil "Perucrpauus poxaeHus pedeHKa, B TOM YHCJIE€ BHECEHHE
WU3MEHEHHM, TOMOIHEHUN U UCTIPABICHUH B 3aIIMCH aKTOB I'PAKJAHCKOTO COCTOSHUSA .

9. VYcunyromarenr oOecrneunBacT BHECEHHME CBEACHUM O CTaJMM OKa3aHMS
rOCY/IapCTBEHHON YCJIYIM B HMH(POPMAIMOHHYIO CHUCTEMY MOHHUTOPHHTA OKa3aHUs
rOCYIapCTBEHHBIX YCIYI B TOPSAJIKE COTJIACHO MOANYHKTY 11) myHkTa 2 cratbu 5
3akona Pecniyonuku Kazaxcran "O rocynapcTBeHHBIX yciayrax'.

10. XKanoba Ha pemenue, neictBus (Oe3nelcTBHE) ycayroaareias IO BOIPOCaM
OKa3aHMs TOCYJapCTBEHHOW YCIIYTH MO MOCTaHOBKE Ha OYepeb MOXKET OBITh MOJIaHa
HAa WMsI PYKOBOJMUTEJS YCIYrojaresisi, B YINOJHOMOYEHHBIM OpraH IO OLEHKE U
KOHTPOJIIO 32 KA4eCTBOM OKa3aHUsl TOCYIApCTBEHHBIX YCIYI B COOTBETCTBHM C
3akoHonaTenbcTBOM PecryOmmku KazaxcraH.

XKanoba ycayromomydarens, TOCTYNUBIIAs B ajpec yCIayrojarens, B
COOTBETCTBMU C MYHKTOM 2 ctatbu 25 3akoHa Pecnyonuku Kazaxcran "O
rOCY/IapCTBEHHBIX yciyrax' MOJIeKUT paCCMOTPEHUIO B T€UEHUE MATH pabounX JHEH
CO JTHS €€ PErUCTPALIH.

Kamoba na nerictBust (Oe3aeiictBue) paboTHuKa ["ocygapcTBEHHON KOpHoOparuu
HAIpaBIKIETCSl  PYKOBOAMTENO ['OCynapCTBEHHON  KOpHopauuud IO  aJpecy,
YKa3aHHOMY Ha MHTEPHET-pECypce KOPIOPaLUH.

11. XKanoba ycimyronosydaresis Ho BOIIPOcaM OKa3aHUs T'OCYIApCTBEHHOM yCIIyru
[0 ITOCTAaHOBKE HAa O4Yepenb, IMOCTYNHBINAs B aapec yciyroaarens, ['ocygapcTBeHHON
KOpIIOpalny, MOJJIKUT PACCMOTPEHHUIO B TEUEHHUE MATH pabouux JHEW co JIHA ee
perucrpanuu.

12. Tlpu otmpaBke >XajoObl Yepe3 MOpTal YCIYromojaydareiaro W3 '"JTUYHOTO
kabunera" moctynHa wHpoOpMamms 00 OOpalieHuH, KOTOopas OOHOBISETCS B XOJE
00paboTku oOpaieHust yciayrojareaeM (OTMETKM O JIOCTaBKE, PETUCTpAIINH,
UCIIOJIHEHUH, OTBET O PACCMOTPEHHUHU UK 00 OTKa3€ B PACCMOTPEHUN).

Nudopmanuio o mopsake o00KaJoBaHHUS dYepe3 MOpTal MOXKHO TMOJIYYUTh
OCpeACTBOM ENMHOrO0 KOHTaKT-LEHTpa MO BONPOCAM OKa3aHUsA TOCYAapCTBEHHBIX
YCIIYT.

Kanoba ycnyromnomayyarens, HOCTYIUBILIAA B aIpeC YIOJIHOMOYEHHOIO OpraHa Iio
OLICHKE M KOHTPOJIIO 32 KAa4eCTBOM OKa3aHUs TI'OCYJAPCTBEHHBIX YCIYT, MOJJIEKUT
paccMOTpPEHUIO B TeueHue 15 (mATHaaAuaT) paboyux JHEH co IHA €€ perucTpaluy.

B ciydae Hecorylacusi ¢ pe3yJIbTaTOM OKa3aHUs T'OCYIAPCTBEHHOW YCIYTH II0
IIOCTAHOBKE Ha O4YepeAb YCIAyromoJiydyareiib oOpamiaercss B CyJ B YCTaHOBJIEHHOM
3aKoHOaTebcTBOM PecnyOnmuku Kazaxcran mopsiake.



13. OOuiast ouepenpb Ui 3a4MCIIECHUS B JOLIKOJIbHBIE OpraHu3auu GpopMupyercs
0 TPHUHAMJIEKHOCTH K HACEIEHHOMY NYHKTY (TOpOA, CENo, IMOCENIOK) MO TOoAy
POXKIEHUS JeTel I KaXKJI0Tro ToAa POKJIEHUS OTACIIBHO.

Ouepenp B creuuanbHbIE JOLIKOJIBbHBIE OpraHu3aluu (HOpMUPYETCS BHYTPH
HACEJICHHOI'O MyHKTAa K KOHKPETHOM JOIIKOJIBHOW OPraHW3alMu IO TNy POKICHUS
JeTeH, 151 KayKJ0ro rojia poKJaeHUs OTAEIbHO.

BHyTpu ouepenu mo romaM pOXKICHHS Ouyepenb paslieNseTcs IO BUJIaM
HapyIIEHUH, UMEIOMIMXCS Yy JIeTeH, eciM JOUIKOJIbHAs OpraHu3anus o0ecreuHuBaeT
HaJIM4YKE TPYNI C Pa3IMYHBIMU BUJAMU YX0/1a, KOPPEKIIUH.

Ouepenb B caHATOpHBIE JOIIKOJBHBIE OpraHu3aluu (HOpPMUPYETCS BHYTPU
HACEJICHHOI'0 IyHKTa K KOHKPETHOW JIOIIKOJBbHON OpPraHU3alUy IO TOAY POXKICHUS
JETEN I KaKI0r0 Toia POKIECHUS OTAEIBHO.

BHyTtpun ouepenu 1o romaMm pOXKICHUS O4YEPEb pas3AeiieTcss IO BUIAM
peaduIMTauu/MpOPUIaKTAKN, €CIAM  JIOMIKOJbHAs ~OpraHu3alus o0ecrneynBaeT
HaJIMYUeE TPYIN C pa3IMYHbIMU BUAAMH PeaOHINTAIINN/ TIPOPUITAKTHKY.

14. 3asBreHus B ouepesiX pacIoiararoTcs 1Mo JaTe U BpEMEHU MOJavYu 3asiBICHUS
3asIBUTEIIEM.

15. Ponutens wiM 3aKOHHBIA MPEACTABUTENL PEOCHKA CTAHOBHUTCS B OYEpEllb B
OJIHOM HACEJICHHOM ITyHKTE He 0oJiee Tpex pa3 3a Nepruo] JOUIKOJIBHOIO BO3pacTa.

16. Pomgurtens wiM 3aKOHHBIM TPENCTAaBUTEIh PEOCHKA, MMOJYYHBIIHMA
BHEOUEPEAHOE WIH IIEPBOOYEPEIHOE HANPABIECHUE B FOCYAAPCTBEHHYIO JOMIKOJIBHYIO
OpraHM3aluio, Uil BbIOOpa JPYroil MOMIKOJbHOM OpraHu3aluy MOocie HCTEYEHUS
OJHOTO Mecsilla BCTaeT B OOIIYI0 OYepeb U IOJIydyaeT HaIpaBlIEHUE B YaCTHYIO
JOLIKOJIBHYIO OpraHU3alHIo.

17. PomuTens WM 3aKOHHBIM MPENCTaBUTENh peOCHKa ¢  0COOBIMHU
o0pa3oBaTeIbHBIMU TOTPEOHOCTAMM TPU HAJTUYUHU MOATBEPXKIAIOMIUX JOKYMEHTOB
BCTaeT OJHOBPEMEHHO B HECKOJBKHUX Ouepensx — OOIIeld ouepedau, ouepeaud B
CHELUAIbHYIO, CAHATOPHYIO JIOIIKOJIbHBIE OpraHU3alllH.

18. Bospact pebGenka mjis mojayu 3asBJICHUS M HAXOXJECHUS B OYEpeld He
MPEBBIIIAET MOJHBIX 6 JIET IO COCTOSHUIO Ha | CEeHTAOps TeKyllero y4yebHOro rojaa
(kpome gerelt ¢ OcCOObIMH 00pa3oBaTENbHBIMH TMOTPEOHOCTAMU, HMMEIOIIUMU
COOTBETCTBYIOILIEE 3aKIIOUEHUE IICHXOJIOTO-MEAUKO-TIEAArOTMYECKO KOMUCCUH, U
JeTel, KOTOPbIM Ha 1 ceHTAOps TEKYyLIEro rojia emie He UCHOIHUIIOCH MOJIHBIX 6 JIET).

19. lns BeiOOpa Apyroi AOIIKOJLHOW OpraHu3alui peOCHOK OTYHUCISETCS U3
JOUIKOJILHOM OpraHu3alliy, U POAWUTENb WM 3aKOHHBIM NpEJCTaBUTENb peOCHKa
NOJaeT 3asBJICHHE Ha IIOCTAHOBKY B O4Ye€penb Ui IOJyYEHMs] HalpaBlICHUS B
JOLIKOJIbHYIO OpraHU3alHIo.



20. Ouepens 3asBICHUN OOHOBIISIETCS MPU:

1) mocTynieHuu 3asiBICHUI OT POJIUTENEH WM 3aKOHHBIX NMPEACTaBUTENIEH IeTeH,
MMEIOIIMX MPaBO Ha BHEOUYEPEIHOE IMOIYYEHHE MECTa B JOLIKOJBHBIX OpPraHU3ALMIX
coryiacHo MyHKTY 3 cratbu 52 3akona Pecyonuku Kazaxcran "O BouHCKOM ciyk0e u
cTatyce BoeHHOCHyxamux'" u nyHkty 8 crathu 78 3akona Pecnyonuku Kazaxcran "O
CIEHHUAIIbHBIX TOCYapPCTBEHHBIX OpraHax',;

2) MOCTYIJICHUH 3asiBJICHUM OT POJMUTENICH WM 3aKOHHBIX MPEJCTABUTENICH JaeTen
neaaroroB coriacHo myHKTy 3 ctarbu 12 3akona Pecry6muku Kazaxcran "O cratyce
neparora"; nere, 3aKOHHbIE MPEACTABUTENN KOTOPBIX SIBISIFOTCS MHBAIMIAMMU; JACTEH,
ocTaBIIMXCS 0O€3 MOMEYEeHHs] POJAUTENeH, M AETeH-CUpPOT; NeTed M3 MHOTOJETHBIX
ceMmeil; nerel ¢ ocoObiMM 00pa3oBaTeIbHBIMU MOTPEOHOCTAMH; JETell U3 cemeld,
UMEIOIMX peOeHKa-MHBAIMJA JJIs TMEepBOOYEPEIHOr0 TMOJIyY€HUS MecTa B
JOLIKOJIBHOW OpraHu3aluu;

3) UBMEHEHUH JILITOTHOT'O CTaTyca 3asiBJICHUS;
4) UCKJIIOYEHUH 3asBJICHUS U3 OYEPEIN B PE3YJILTATE OT3bIBA 3ASIBICHHUS;
5) Bbljaue HaNpaBJICHUS;
6) MOMEIICHUH 3asIBJICHUS B CTOM-JIUCT, apXUB;
7) OTCYTCTBUU 3aMHTEPECOBAHHOCTH 3asBUTEIS B TMOJYYEHHUHM MeCTa B
JOLIKOJIbHYIO OpraHU3aLIHIo.

21. 3asgBneHus B O4depelsAX pacIojararoTCs OTHOCUTENBHO NPYr Apyra BHYTpHU
KQ)KJIOM TPYIIIHI IO IaT€ U BPEMEHU MOJA4YU 3asIBJICHUS.

3asgBieHUs] 10 BHEOYEPETHOMY TMOJIYYEHUIO MECTa pachojlararoTcs Mepes
3asBJICHUSMU [IEPBOOYEPETHOTO MOJIYUECHHS MECTA.

3asgBiEHUS MO MEPBOOYEPETHOMY IOJYYEHUIO MECTa PACIPEIECISIIOTCS MEXKIY
3asBJICHUSIMU, TIOJAHHBIMU Ha OOIIUX OCHOBAaHUSIX, B COOTHOIICHUHU "OAWH K Tpem"
(3asiBNIEHUE O MEPBOOYEPEAHOMY MOJYUEHHUIO MECTa PACIoiaraeTcs 4yepes3 Kaxible
TpPHU 3asBJICHUS, OJaHHbIE HA OOIIMX OCHOBAHUSX).

22. Ycnyroparenb MpoBEpsieT U MOATBEPkKAAET MHPOPMALIHIO, YIOCTOBEPSIOIIYIO
JUYHOCTh  3asBUTENS, 3aKOHHOTO  TpeicTaBUTeNs  peOeHka, uHGOpMAIHIO,
MOATBEPAKAAIONIYI0 BO3MOKHOCTh BHEOUEPEAHOIO HJIM MEPBOOYEPEAHOIO MOTYyYEHUS
MeCTa B JIOIIKOJIbHOM OpraHu3alyd, ABAXKAbl - MPU PETUCTpAIMU 3asBJICHUS Ha
NIOCTAaHOBKY B OYE€peAp M TMOCIE TMOIYYEHUs HaNpaBlICHUsS Ha 3a4UCICHHUE B
JOLIKOJIbHYIO OPTraHU3alHUIo.

3asBUTENb MPEACTABISET YCIYroJaTeNt0 s CBEPKH OpPUTHHAIBI JOKYMEHTOB B
CPOK HE€ TMO3[HEee MATH paboyux JHEW ¢ MOMEHTa OTNPABKH 3asBICHUS Ha
PETUCTPALIMIO WM TOJYyYEHHUs] HANpaBICHUS Ha 3a4UCICHHUE. Y CIIyroAaTeib
MOATBEPAKAAET JOCTOBEPHOCTh MPEJICTABIEHHBIX TOKYMEHTOB B CPOK He mo3aHee 30



MUHYT C MOMEHTA UX IpeacTaBieHus. [locne noaTBepx aeHrs JOKyMEHTOB 3asBIICHHE
peructpupyercas B ouepeau. s OpoBEpKHM  JOCTOBEPHOCTH  JIOKYMEHTOB
BOCGHHOCJY)KAIIUX M COTPYAHUKOB CHEIUATIbHBIX TOCYIapCTBEHHBIX OPraHoB
YCIIYTOJIaTeJIb €KEMECSIUYHO OTIIPABIIIET CBOJHBIE 3aIIPOCHl B YIIOJJHOMOUYEHHBIN OpraH
U aHHYJUpYyeT 3asBJICHUS ¥ HANpaBJICHUS TPU TOJIYYEHUU OTPUIATEIHHOTO
3aKJTIOYCHUS.

23. 3asgBUTEINIO MPEOCTABISAETCS BO3MOXKHOCTb:

1) nmomaum 3asiBIEHUsS HA TOCTAHOBKY B O4YEpEAb, M3MEHATH YXKE MOJAAHHOE
3asiBJIEHUE, OT3bIBATh 3aBJICHUE U3 OUEPEIH, NOJIy4aTh U aHHYJIMPOBATh HAIIPABIICHUE
HAa 3a4YMCIIEHHE B [OMIKOJIbHYIO OpraHu3alMio, MpoAJIeBaTh CpPOK ACHCTBUS
HaIpaBJICHUS, TOJy4aTh YyBEIOMJICHHE 00 W3MEHEHWU COCTOSHUS 3asBICHUS W
HarpaBJICHHUS;

2) MOATBEPKIEHUS 3aMHTEPECOBAHHOCTH B IMOJYYEHHU MECTa B JOMIKOJIHHYIO
OpraHu3aIuIo;

3) wm3ydenus wuHbopMamuu 00 OCBOOOJWBIIUXCS MECTaxX W TOMYyYCHUS
AIIEKTPOHHOT O HAIIPABJICHUS HA 3aYUCIICHHUE B JIOMIKOJIIbHYIO OPraHU3aIHIo;

4) coxpaHEHHS YYETHBIX JaHHBIX JIMYHOTO KaOWHETa CHCTEMBI YIpaBICHUS
ouepesblo, HE TIepeiaBasi UX TPEThbUM JIUIIAM.

24. Cucrtema ynpaBjeHUs Oudepenblo, (DYHKIHOHUPYIOUIAs KPYTJIOCYTOYHO U
OCYIIECTBIISIFOIIAsT HETPEPBHIBHBIA MPOIIECC paCHpeCiCHUs] CBOOOJHBIX MECT Cpelu
3asiBUTEJICH, 110 MEpE MOSBICHUSI HOBBIX CBOOOJIHBIX MECT:

1) peructpupyet (WM OTKa3bIBa€T B PETUCTPAIIMH) 3asBJICHUE HA MOCTAHOBKY B
ouepe/ib, MOMEIIAET 3asBJICHUE B CTOI-JIMCT, PACCMATPUBAET OTKA3bl B 3aYMCIICHUU MO
BBIJIAHHBIM HAIIPABJICHHUSIM CO CTOPOHBI IOIIKOJIBHBIX OPTaHU3AIHH;

2) eXeIHEBHO TMPUHUMAET HWHQPOPMAIMIO OT JONIKOJIBHBIX OpraHu3aluil o
MOSIBJICHUH CBOOOJHBIX MECT C YKa3aHHUEM BO3PACTHOM IPYIIIIbI;

3) exxenneBHo B 18:00 (BoceMHaaTh) 4aCOB HA CHEUUATU3UPOBAHHOM MHTEPH ET-
pecypce MyOJMKyeT OFOJIETeHh OCBOOOIUBIIUXCS MECT (BO3MOXKHO HW3MEHECHHE
pPErIaMeHTHOTr O BpeMEHU HOPMATHUBHBIM aKTOM YCIYTroJaTess);

4) exxenneBHo B 07:00 (ceMb) yacoB yTpa (BO3MOXKHO U3MEHEHUE PETJIaMEHTHOTO
BPEMEHM HOPMATHUBHBIM aKTOM YCIYroAaTess, HO He mo3aHee 23:59 yacoB TeKymero
JTHS1) OTKPBIBACT MPUOPUTETHBIA JOCTYN K TOJYYEHHUIO HAIpPaBJICHUS TOJBKO s
NEPBBIX 3asBUTENICH (BCEM OJHOBPEMEHHO) HA OTPaHUYECHHBINA CPOK — 3 (TpH) pabouux
JUHSL;

5) mpeaocTaBiIeT BO3MOXHOCTb 3asBUTENIIM CaMOCTOSITEJIbHO TOJy4aTh
AJIEKTPOHHOE HANpPaBJIECHUE HA 3aUKCIICHHE B JIOIIKOJBHYIO OpPraHU3aluio, KOTOPYIO
OHH BBIOpaJIN;



6) aBTOMAaTHMYECKH MEHSET CTaTyC MECTa PaHHEro OpOHUPOBAaHUSA Ha CTaTycC
CcBOOOJHOr0, €CITM OHO OCBOOOK/IAETCSA paHbLIE YCTAHOBIEHHOTO CPOKa,

7) UCHOJIb3YET TEXHOJOTHIO OJIOKYEHH JJ11 00eCTIeUeHUs 3alIUThl HAaKarIMBAEMbIX
CBEJICHUM OT HECAHKIMOHMPOBAHHOTO BMEIIATEJIbCTBA: PEECTP BCEX 3asiBIICHHI,
peecTp BceX HaIpaBJICHHH, peecTp OIJIIETeHEeH 0CBOOOIMBIIINXCS MECT;

8) myOnMKyeT Ha CHEUATU3UPOBAHHOM HHTEPHET-PECYpCE M aKTyalIU3UpyeT
UH(OPMALIHIO O 3asBJICHUSAX;

9) uckiroyaeT M3 o4epeau 3asBICHUE MPHU JTOCTIKEHHH PEOCHKOM Bo3pacTa 6
(mectn) ner (kpome JAeTel ¢ 0coObIMM 00pa3oBaTEIbHBIMU IOTPEOHOCTAMH,
UMEIOIIUMH  3aKJII0YEHUE TICUXOJIOr0-MEIUKO-TIEarOrn4eckoi KOHCYJbTalluu, a
TaK)Ke JETeH, KOTOPhIM Ha | CEHTSIOpS TEKYIIEero rojaa emie He WCMOIHUIIOCH MOTHBIX
6 JIeT) ¥ TOMEUIAET €r0 B apXUB MO MPUUYMHE JOCTHKEHUSI MAaKCUMaIbHO BO3MOYKHOI'O
BO3pacTa;

10) mocne Tpex AHEH pacnpenesieHrus CBOOOIHBIX MECT OTKPBIBAET IOCTYH K
OCTaBIIMMCSI CBOOOTHBIM MecTaM i ciaeayromux 1000 (omHOM ThICSYN) 3asBUTEICH
B OUEpE/IH.

25. JIOMIKOJIBbHBIM OpraHU3aIUsM NPEIOCTABISAETCS BOBMOKHOCTD:

1) or3piBaTh CBOOOJHBIE MECTa, paHee OIMYOJMKOBAaHHBIE B OIOJUIETEHE, B TOM
Yucye CBOOOIHbIE MECTa PAHHETO OPOHUPOBAHUS Y BPEMEHHOI'0 TPEObIBAHUS, B CBSI3U
C BHYTpEHHEH HEOOXOAMMOCTHIO C YKa3aHHEM NPUYUHBI (KalUTaIbHBIM PEMOHT,
KapaHTUH, aHHYJIMPOBAHKE rOC3aKa3a, 3aKPhITHE);

2) aHHYJAMPOBATh BBIIAHHOE HAIpaBJICHHE HAa OTO3BAaHHOE CBOOOJHOE MECTO, B
ATOM CJIy4yae 3asiBUTEIIIO OTIPABIISIETCSA YBEIOMJICHHUE,

3) nyOnukoBaTh B OIOJIJIETEHE OCBOOOJMBIIMXCS MECT MECTa pPaHHEro
OpoHUpOBaHUS  (IOMIKOJBHBIM  OpraHu3alusIM, HMMEIIIMM  TOCYJapCTBEHHBIM
oOpasoBaTebHBIN 3aKa3);

4) myOnwkoBaTh B OIOJUIETEHE OCBOOOIMBIIMXCS MECT MECTa BPEMEHHOTO
npeObIBaHUsA C YKa3aHWEM JaThl, KOrja peOEHOK OTYMCISETCS W3 JIONIKOJBLHOMN
OpraHM3allid B CBA3U C HMCTEUEHHEM CpPOKAa BPEMEHHOr0 NpeObIBaHUSA;, MPHU 3TOM
ouepeb peOEHKa, TMOJYYMBIIETO HAMpaBliCHUE HA BPEMEHHOE MpeObIBaHUE,
COXPaHSIETCS.

26. Ilns oOmieit oduepeay HaANpaBlICHHWE BBIJACTCS MO WHUIIMATHUBE 3asBUTENS B
COOTBETCTBUHU C OYEPETHOCTHIO, BO3PACTOM peOEHKA.

27. Jlng ouepenu B CHEIUAIbHYIO M CAHATOPHYIO JIOUIKOJIBHYKO OPTraHU3alHIO
HaIlpaBJICHUE BbIJIACTCS B COOTBETCTBUH C OUEPEIHOCTHIO 3asBJICHUM.

28. Ilpu Bblgade HampaBiCHHS BO3pAcCT pEOCHKA YUUTHIBAECTCS IO COCTOSHUIO
MOJIHBIX JIET Ha 1 CeHTAOPs TeKyIlero yueOHoro roja.



29. 3asBUTENO, MMOJABIIEMY 3asIBJICHUS Ha HECKOJIbKUX JIETeH B OOIIYyI0 Oo4Yepe/ib,
MPEAOCTABISAETCS BOBMOXKHOCTD (110 YCMOTPEHUIO 3asABUTEIS) MOJYUYUTh HAIIpaBICHUS
Ha BCEX JIETeM B OJHY JOIIKOJBHYIO OpPraHU3aIMI0 OJHOBPEMEHHO NpPH HaTUYUU
HEOOXOAMMOT0 KOJIMYeCTBA MECT B JTOM OpraHM3alid B MOMEHT ITOJYYEHUS
HaIpaBJICHUS.

30. 3asgBHUTENIO NPENOCTABISIETCS BO3MOXKXHOCTh AHHYJIMPOBAaTh BBIJAHHOE
HaIpaBJIeHUE IO COOCTBEHHOW HWHMIIMATHBE B CPOK HE IO3JHEE OJIHMX CYTOK C
MOMEHTA BbIJIaud HaNpaBJEHUs; OJWH pa3 MPOIUTh CPOK JCHCTBHUS HaINpaBJICHUS
nonojfHuTeNbHO 10 30 (Tpuauatd) KajdeHAApHBIX JHEW B ciydae (PU3HYECKON
HECITOCOOHOCTH SIBUTHCSI B JIONIKOJIBHYIO OpPraHU3allMi0 B YCTAaHOBJICHHBIH CpPOK

(Oones3Hp, rocnuTanM3anys, KOMaHIHUPOBKA, OTITYCK).
Maparpa¢ 2. Ilopsanok okazanus rocygapcrBennoi ycayru "I[pueM 10KyMeHTOB M 3aunc/ieHHe 1eTeil
B JOIIKOJIbHbIC OpraHu3anuu'

31. T'ocynapcrBeHHast yciyra "l[IpyeM [OKYMEHTOB M 3a4UCICHHE JETeH B
JOLIKOJIbHBIE OpraHu3auuu’” (Jajee — rocyJapCTBEHHAs yCIyra mo mnpueMy JeTen)
OKa3bIBAETCS JOIIKOJbHBIMU OpraHU3allusIMHU BCEX BUJIOB (Jajiee — YCIyroJaTelb).

32. Jlns monydeHus: rOCyJapCTBEHHOM YCIYTH IO MpUEMY JeTeil (usmyeckoe
Mo (Janee — yCIyromnoiaydyaTenb) MNpPeACTaBIseT JOKYMEHThl B KaHLEJSPHUIO
yciyroaates 1u00 Ha BeO-mopTall "3JEeKTPOHHOIO MpaBUTENbCTBA" (Hajiee — moprain)
COrJacHO NyHKTY 8 nmpuiioxkenud 4 k [IpaBunam.

[lepedyeHb OCHOBHBIX TpPEeOOBAaHUM K OKa3aHUIO TOCYIAPCTBEHHON YCIyTH IO
npueMy JeTed, BKIIIOYAIOIIMA XapaKTepUCTUKHU mpolecca, GopMmy, COJAepkKaHUE U
pe3yNbTaT OKa3aHUs YCIYTH, a TaKKe HHBIC CBEIEHUS C YYETOM OCOOCHHOCTEM
MPEAOCTABICHUSI TOCYJAPCTBEHHOM YCIyru Mo mpuemy Jered npuseneH B CtaHnapre
rocyapcTBeHHOW yciyru "lIpuem HOKYMEHTOB M 3a4MCIICHUE JETEH B JOUIKOJIbHBIC
opranu3anuu’ coriacHo npuioxkenuro 4 k [IpaBunam.

B "nmuunom xabuHeTe" ycmyromoiiydaresnisi oToOpaxkaercs nHpopmarus o cratyce
paccMOTpeHus 3arpoca Ha OKa3aHWE T'OCYIapCTBEHHOM YCIYrd MO MpHUEMY JAeTei, a
TaK)K€ pa3MeIlaeTcs YyBEAOMJICHHE C YyKa3aHUEM JaTbl M BPEMEHHU MOJTYYCHUS
pe3ysbTara rocyJapCTBEHHOW YCIYI'H MO MIPUEMY JIETEH.

Kanuensapust ycayromarenss OCYIIECTBIISIET NPHEM JOKYMEHTOB COIJIACHO
NEPEYHIO, YKa3aHHOMY B IyHKTe 8 mpuiioxeHus 4 k IlpaBunam, mpoBepseT uUX Ha
MOJIHOTY NPEACTaBJICHHBIX AOKYMEHTOB. lIpM mpeacTaBl€eHHH YyCIyromojaydaTeliemM
MOJIHOTO TAaKeTa JIOKYMEHTOB YCIyroAareib OCYIIECTBIISIET 3a4MClIEHUE peOeHKa B
JOIIKOJIbBHYIO OpraHM3alMi0 Ha OCHOBAHWHM 3aKJIIOYEHHOIO JIOTOBOpAa MEXKIY
JTOIIKOJBHOW OpPraHM3alMred U OOHUM U3 POAUTENEH MIIM 3aKOHHBIM IIPEIACTaBUTEIEM
pebeHka.



B ciydae mpeacraBieHus YCIyronojydaTeJeM HEIOJHOIO INakeTa JTOKYMEHTOB
COrJIaCHO NEPEYHIO, MPEAYCMOTPEHHOMY IYHKTOM &8 mnpuiokeHus 4 k IlpaBuiiawm,
yCIIyroJaTeiab JaeT MOTUBUPOBAaHHBIM OTBET 00 OTKa3€ B OKa3aHWUU I'OCYIapCTBEHHOMN
YCIIYTH T10 IPUEMY JETEU.

B cnyyae oOpaiieHuss uepe3 mopran yciayrojaTelb B J€Hb MOCTYIJICHUS
JOKYMEHTOB OCYILIECTBIISIET UX MPUEM U PETUCTPALIUIO.

Ycenyrogarens B TeueHue 30 MUHYT MpOBEpsSieT HA MOJHOTY MpEACTaBICHHbBIE
JOKYMEHTBI. B cilyyae He MOJIHOTBHI B YKa3aHHbIE CPOKH FOTOBUT MOTHMBHPOBAHHBIN
OTKa3, KOTOPBIM HampaBisieTcss B (opMe JJIEKTPOHHOTO JIOKYMEHTa 3asBHUTENIO B
"MUYHBI KaOWHET" Ha TopTale.

[Ipu ycranoBieHuu axTta MOJHOTHI MPEACTABICHHBIX JOKYMEHTOB, YCIyroAaTelb
3aIOJIHSIET 3JEKTPOHHBINA 3alpOC U MPUKPEIUIIET 3JEKTPOHHBIE KOIMUU JOKYMEHTOB;
nociie o0paboTKu (TIPOBEPKH, PETHCTPAIlMU) JIEKTPOHHOrO 3ampoca yciayrojaareiieM
yCIYTOMOJIy4aTesl0 HalpaBisieTcsl YBEAOMIIEHUE O CTaTyce 3JIEKTPOHHOTO 3arpoca,
CpPOKE OKa3aHUsl TOCYJAPCTBEHHOM YCIIYTH 10 IPHEMY JETEeH, pe3yibTaTe OKa3aHUs
rOCY/IapCTBEHHON YCIYrd IO MpUEMYy AeTel B (opMe 3JIEKTPOHHOTO JOKYMEHTA,
noanucanHoro DI ynosmHOMO4YEHHOro JuIa yciayrojaaTelis, 3auucieHre peOeHKa B
JOLIKOJIBHYIO OpPraHU3alyi0 JTMOO MOTHUBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
rOCY/IApCTBEHHOM YCIIYTH 10 IPUEMY JAETEM.

33. Ycayromarenb oOecleuMBacT BHECCHHE CBEJICHHMN O CTaaud OKa3aHUs
rOCyJapCTBEHHOM yCcIyrd B HH(OPMALMOHHYIO CHCTEMY MOHUTOPMHIA OKa3aHUs
rOCYJApCTBEHHBIX YCIYT B TMOPSJKE COIJIACHO MOANYHKTY 11) myHkTa 2 cTatbu 5
3akona Pecnyonuku Kazaxcran "O rocynapcTBeHHBIX yciayrax'.

34. Ycnyrogarens aHHYJIMPYET 3a4KCiIeHHEe peOeHKa 10 CIIETYIOIUM MPUYUHAM:

1) 3agBuUTENH HE MPEACTABUII, TPeOYEMbIE JUIsl 3aKIIOYEHUS I0rOBOPA, JOKYMEHTHI
WIM CPOK JEHCTBUSI JOKYMEHTOB ObUI MpPOCpoYeH (MacmopT 3A0pOBbsi peOeHKa U
CIOpaBKa O COCTOSHHUU 3[I0pOBbSl peOCHKA, BbIAAHHAS HE IO3IHEE YeM 3a TpH
KaJIEHJAPHBIX THS 10 OTHOLICHMIO K J1aTe 3aKJIFOUYEHHSI I0IrOBOPA);

2) COIJacHO TMpPEACTABJICHHBIM JOKYMEHTaM pPEOCHOK HUMEeT MEIUIIMHCKUE
MIPOTUBOINOKA3aHUS JJI 3a4UCICHUS B JOMIKOJIbHYIO OpraHU3aluIo.

35. IlpueM DOKYMEHTOB W 3a4MCJICHHUE JETE€W B JOLIKOJbHBIE OPraHU3alvu Ha
IOCTOSIHHOE WJIM BPEMEHHOE INpeObIBaHUE BEAETCA B TE€UEHHUE Tofia NMpU HAIUYUH B
HUX CBOOOJIHBIX MECT.

36. XKanoba Ha pemienue, AeiicTBus (0e31elCTBHUE) yCIyrojaareiss IO BOIPOCaM
OKa3aHMs TOCYIapCTBEHHOW YCIYTH IO NMpHUEMY JIeTell MOXET ObITh MOoJaHa Ha UMs
PYKOBOJUTENS yCIYrOATENsl, B YIIOJHOMOYEHHBIM OpPraH MO OLEHKE U KOHTPOJIIO 3a



KauyeCTBOM OKa3aHUs I'OCYIAPCTBEHHBIX YCIYI B COOTBETCTBUHU C 3aKOHOAATEJHCTBOM
PecnyOsinku Ka3zaxcrah.

XKanoba ycayromonydyarens, NOCTyNUBLIAs B aApec yCIYrojarens, B
COOTBETCTBUU C TyHKTOM 2 crtatbu 25 3akona Pecnybnuku Kazaxcran "O
rOCYJapCTBEHHBIX yCIyrax'" MOAJIeKUT PaCCMOTPEHHIO B TEUEHHE MSITH pabOYnX THEH
CO JTHS €€ PETUCTPALIHH.

[Tpu otmpaBke xajio0bl Yepe3 NopTaj yCIyronoiaydyaTennto U3 "IM4Horo kabuHera"
noctynHa wHbopmMarus o0 oOpalieHuu, KOTopas OOHOBISIETCS B XoJe 00paboTKu
oOpaitieHust yciayroaareiaeM (OTMETKH O JOCTaBKE, pETUCTPALMK, UCIIOJHEHUH, OTBET
O PaCCMOTPEHHUU WJIM OTKa3 B PACCMOTPEHUN ).

Nudopmanuio o mopsake o00KaJoBaHHUS dYepe3 MOpTal MOXKHO TMOJYYUTh
OCpeACTBOM EJMHOrO0 KOHTaKT-LIEHTpa MO BOIPOCAM OKa3aHUs TOCYAAPCTBEHHBIX
YCIIYT.

Kanoba yciyromnomyyaresnsi, TOCTYIUBINAS B aipeC YIIOJIHOMOYEHHOIO0 OpraHa mo
OLICHKE M KOHTPOJIIO 32 KAa4ECTBOM OKa3aHUs TI'OCYJAPCTBEHHBIX YCIYT, MOJJIEKUT
paccMOTpeHuIo B TeueHue 15 (marHaauartu) padbounx JHEH co JHS €€ perucTpaiuu.

B cinywyae Hecornmacusi ¢ pe3ysIbTaTOM OKa3aHWs T'OCYJAPCTBEHHOH YCIYyTH IO
npueMy JeTe  yciyromoiy4yaTedab oOOpamaercss B Cyd B YCTaHOBJICHHOM

3akoHoAaTenbcTBOM Pecnyonuku Kazaxcran nopsiake.
[punoxenne 1
K [IpaBunam okazanus
TOCYJapCTBEHHBIX YCIIYT
B chepe JOUTKOIEHOTO 00pa3oBaHMs
Ycenyroparento
(o)

(baMunusi, UMsi, 0TYECTBO (TIPH €ro HATMYUH)

(manee — ®.1.0.) (npu 3amosHeHUH B OyMaKHOM
BHJIC)

(MHIUBHUIYaTbHBIN HICHTU(GUKAITMOHHBIA HOMED
(mamee — NTH), mpo>kKBaromIero mo aapecy:

3asABJICHHC.
[Ipomy mocrtaBuTh peOEHKa B oOyepenb s IOJIy4YEeHHs HAnpaBlICHUS B
JOLIKOJIBHYIO
OpraHu3anuio Ha TEPPUTOPUHU HACEJIEHHOI0 IIYHKTa

ropoJI (Tocenok, CeJIo)
NVH )




O.1.0. (mpum HAJIMYUHN)
pedeHka (npu 3anoJHEHU U B OyMa)KHOM BU/IE)
rojia poXKIAeHHUs.

Nudopmupyto, 4To peOEHOK SBiIseTCs (HY)KHOE YKa3aTh):

1) pebeHKOM BOEHHOCTYXAIlMX, B TOM 4YHUCJIE€ NOTMOMIMNX, YMEpPIIUX WU
nponaBlIKX 0e3 BECTH BO BPEMs IPOXOKACHUS CITYKObI (KONUS TOKYMEHTA);

2) peOeHKOM COTPYIHUKOB CIEHUANbHBIX T'OCYJapCTBEHHBIX OpPraHOB, B TOM
qyClie TIOTHOMINX, YMEPIIMX WA TMPOMABIIMX 0€3 BECTH BO BpEMs MPOXOKICHHS
CITYXOBbI (KOS TOKYMEHTA);

3) peOeHKOM, pPOAUTENHN KOTOPBIX SIBJSIOTCS MHBAJIUIAMM;

4) pebeHKOM ¢ 0COOBIMU 00pa30BaTEIHLHBIMU TOTPEOHOCTAMHU (KOTIHSI TOKYMEHTA);
5) pebeHKOM, OCTaBIIUMCS O€3 TTONeYeHUs POAUTENCH;

6) pecOCHKOM CUPOTOIA;

7) peOEHKOM M3 MHOTOJICTHOW CEMbHU;

8) pebeHKOM Ie1arora;

9) pebeHKOM U3 CEMBH, UMEIOIICH peOeHKa-MHBAINA,

10) HE OTHOCUTCS HU K OJTHOM U3 BBIIENEPEUNCICHHBIX KATETOPUH.

[lpomry yBemomyaATb MeHS 00 HM3MEHEHHSX MOETO 3asBJICHUS CIEAYIOUUMU
crioco0amu:

1) ayexkTpoHHOE cMC(SMS)-YBeIOMIICHHE B TIPOM3BOJILHON (hopMe Ha ciemyromue
HOMepa MOOMJIbHBIX Tene(oHOB (He OoJiee ABYX HOMEPOB):

2) anekTpoHHbIe e-Mail yBemomiieHus B MPOM3BONIBHOM (hopMme:

(ITpu M3MEHEHHMM >KU3HEHHBIX OOCTOSITEILCTB IMOJIOKEHHUE 3asBJICHUS] B OYEPEIU
MOXET HW3MEHUTHCS. 3asBICHUS TPYIIHUPYIOTCS B OYEpEAH MO TOAY POXKICHHS
pebeHKa (KaJeHIapHBIA T0/T) B MOPSAKE TPHOPUTETA 110 AATE MOAAYH 3asBICHUSL. ).

[TonTBepkmatro, 4TOo s corjaceH (corjiacHa) Ha UCIIOJIb30BaHUE CBEJICHHM,
COCTABJISIIOIINX OXPAHAEMBIX 3aKOHOM TailHY, COJEpXkKalluxcsi B MH()OPMAIMOHHBIX
CHCTEMaXx.

Ioamuce JlaTta

[punoxenue 2
K IIpaBunam oxazanust
TOCYJIapCTBEHHBIX YCITYT
B cepe OMIKOIBHOTO 00pa30BaHuUs
Cranpmapt rocymapctBeHHoi yciayru '"IlocraHoBka Ha odepens AETeH MOMIKOILHOTO Bo3pacta (mo 6 jer) s
HaTPABJICHUS B TONIKOJILHBIC OpraHu3anun’

1 HammenoBanne FOCY)]apCTBCHHa?I Kopnopanus, MCECTHbIC MCIOJHUTCIIBHBIC OpTraHbl 06J'IaCTeI7[,
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yCIyromaTens ropogoB Hyp-Cymran, Anmarer u IlleiMkeHT, paitoHOB (TOpomoB 001acTHOTO
3HAUYEHUs), aKUMBI PaiilOHOB B TrOpO/ie, TOPOIOB PAlOHHOIO 3HAYECHUSI, IOCEIIKOB, CEll,
CENBCKUX OKPYI'OB.

Ilpuem 3asBneHuMs W BbIJaYa pe3ynbTaTa OKa3aHUS TOCYAAPCTBEHHOM YCIyru

OCYIIECTBIISIFOTCS gepes:
Croco0651 i P
1) KaHLEIIPUIO YCIyroAaTens;
NPENOCTABICHUS .\
. 2) HeKOMMepYeCKoe — akKIpoHepHoe obmectBo "['OCymapcTBEeHHas — KOPMIOPAIHs
rOCyJapCTBEHHOM yclayru \
[lpaButenscTBo Uit rpakaan” (mamee — [ocynmapcTBeHHass —KOpHOpanws);

3) BeG-mopTai "IEKTPOHHOTO MpaBUTEIbCTBA" WWW.QOoV.Kz (maree — mopTai).

Cpoxk okazanusg C MoMeHTa oOpalieHHs K YCIyrojaTenio, B [ OCymapcTBEHHYIO KOpPIIOpAalHio, Ha
TOCYAapCTBEHHON ycayrn moprtail — 30 MUHYT.

dopma OKa3aHus

. OnexTpoHHas ¥ (nn) OymMaxHasl.
TOCYAapCTBEHHON YCIyTH

YBemomiieHHE O TIOCTAaHOBKE B ouepeab (B TPOM3BONBHON ¢opme) mmbo
Pesynerar OKa3aHWSI MOTUBUPOBAHHEIA OTBET 00 OTKa3e B OKAa3aHWHM TOCYNAPCTBEHHOH YCIyIH TIO
TOCYIapCTBEHHOM yCIYTH OCHOBaHMSM, YCTAaHOBJICHHBIM IyHKTOM 9 Hacrosmiero CTaHmapTa rocyIapcTBEHHOM

YCIYTH.
Pasmep OILJIATHI,
B3UMaeMou c
yCcIayromoayyarens — IpH
OKa3aHUH
rOCy/IapCTBEHHON YCIYTH,

TocynapcrBennas yenyra (PU3UUECKUM JIMIAM OKa3bIBACTCs OECILIATHO.

U CIIOCOOBI €e B3UMaHUS B
cIryJasx,
MPEIYCMOTPEHHBIX
3aKOHOJIATEITHCTBOM
Pecnyonuku Kasaxcran

1) yenyrogaressi: ¢ MOHEASHBHUKA TIO [SITHUILY, 38 UCKIFOYCHUEM MPa3IHUYHBIX JHEH,
COTJIaCHO TPYJOBOMY 3aKOHOJATeNbcTBY PecnyOnuku KasaxcraH B COOTBETCTBHM C
yCTaHOBICHHBIM Tpadukom pabotsl ycmyromatens ¢ 9:00 gacoB mo 18:30 wacoB c
MepepLIBOM Ha oben c 13:00 4acoB 10 14:30 YacoB.
Ilpuem 3asgBneHHMH W BblJa4a PE3YJIbTATOB OKa3aHWs TOCYAapCTBEHHOM YCIYTH
ocymectisiercst ¢ 09:00 gacoB mo 17:30 gacoB ¢ mepepsiBoM Ha oben ¢ 13:00 gacos
bi o) 14:30 qacoB.
I'ocynapcTBeHHast ycioyra OKasblBacTcsi B INOpsAKE odepenn Oe3 MpeaBapUTENbHOM
3armcu u YCKOPEHHOTO 00CITy)KNBaHHS;
2) l'ocymapcTBEHHON KOPIIOPAIMH: C MOHEACTFHUKA 10 CYO00TY BKIIOYHUTENHHO, 32
WCKJIIOYEHUEM Tpa3JHUYHBIX IHEH, B COOTBETCTBHHM C YCTAHOBJIEHHBIM TIpagHuKOM
T'padpmik paGoTh: paboter ¢ 9:00 gacoB mo 20:00 wacoB Oe3 mepepbIiBa Ha 00E] COTIIACHO TPYIOBOMY
3aKOHO/ATENbCTBY PecrryOnmku Kazaxcran.
Ilpuem ocymiecTBiIseTCsS B TMOpPAIKE "SJICKTPOHHOH" ouepenw, IO BEIOOpPY
ycryromonydarenast 0e3 YCKOPEeHHOTO OOCITyXHBaHUs, BO3MOXKHO OpOHMpOBaHUE
3JIEKTPOHHON ouepenu MIOCPE/ICTBOM noprana,;
3) moprana: KpyriiocyTOYHO, 32 UCKIFOUCHHEM TEXHHYECKHUX MEPEPhIBOB, CBA3AHHBIX C
MPOBEICHNEM PEMOHTHBIX pPaboT (mpu OOpamIeHnH YCIyromoiaydarelisi Mocie
OKOHYaHMsA pabodero BPEMEHH, B BBIXOAHBIE M TIPa3fAHUYHBIC THHU COIJIACHO
TPYJOBOMY 3aKOHoAaTenbcTBY PecnyOnmkn Kasaxcran npuem 3asiBieHHH M Bblaaya
pe3yJIbTaTOB OKa3aHUs TOCYAAPCTBEHHON YCIYTH OCYIIECTBIISIETCS CIIEIYIOLIIM
pabouum JTHEM).
Anpeca MeCT OKa3aHMs rOCyAapCTBEHHOU ycayru pa3MelIeHbl:
1) Ha MHTEpHET-pecypce MunncrepcTsa: www.edu.gov.kz;



2) T'ocymapcTBenHoi KOPIIOpAITHH: Www. govAc.kz;
3) Ha mopraize: WWW.egov.Kkz.

Ilpu oOpamennun K ycayromatenro Wi B [ OCymapCTBEHHYIO KOPIOPALHUIO:
1) 3asBnenre 1o  ¢opme  cormacHo — mpwioxkeHuro 1k IlpaBuiawm;
2) CBHIETENBCTBO 0 POXKAECHUU pebenka (st UAECHTU(UKALINN);
3) IOKYMEHT, YIOCTOBEPSIONIHNIA IMIHOCTD YCAYTromonydaresst (OMHOTO U3 pOaUTETeH
W 3aKOHHOTO MIPEACTaBUTENS (st UICHTUDUKAIIH );
4) cmpaBka, BBIJaHHAas C MecTa padOTbl BOEGHHOCHYXAILIETO WIM COTPYAHUKA
CHENHANBHBIX TOCYIapCTBEHHBIX OPTaHOB, 3aBEPEHHAS MOAMUCHIO YIIOTHOMOUYCHHOTO
JUIA U Tiedathio (IpyU HATUYUK) (AEWCTBUTENIbHA B TEUEHHE MeCAIa CO JTHS BBIJIAUH);
5) cpaBka ¢ Mecta paboTHl Memarora, 3aBEPeHHAs MOANKCHI0 PYKOBOAUTENS
OpraHu3any oOpa3oBaHWS W IeYaThio (AEHCTBUTENbHA B TEUEHHE MECSIA CO JIHS

BBI}Ia‘H/I), CKaHUpOBaHHasA KOITuA JUITIJIIOMaA,
6) 3aKiIFOYCHHE TICHXOJIOTO-MEIUKO-TIearorMYecKOi KOHCYNbTallKu Isd JeTell ¢
0CcoOBIMH o0pa3oBaTeIbHBIMI MOTPEOHOCTIMHU (mpu HaJINYHN);
7) 3aKIIIOYCHHE Bpauda-(hTU3NATOPA;

8) IOKYMEHTBI, MOATBEPXKAAIONINE BO3MOXXHOCTH MEPBOOYEPEIHOTO  IMOTYYCHHS
HaIpaBJICHU B JOIIKOJIBHYIO OPraHU3aLHIO.
CBezneHHs O JOKYMEHTaX, yJOCTOBEPSIOMINX JIMYHOCTD, CBHJETEIBCTBO O POXKICHUH
peOeHKa, CBeAEHHsI, MOATBEPXKAA0IINE BO3MOXXHOCTh MEPBOOYEPEIHOTO MOTYUCHHUS
HalpaBJeHHs B JOMIKONBHYIO OpPraHM3alUIO YCIyroJaTelb MM  PabOTHHK
locynapcTBeHHOM KOpITOpanuy IMOJY4aeT M3 COOTBETCTBYIOLIMX TOCYIapCTBEHHBIX
WHQOPMAIIMOHHBIX ~ CHUCTEM  uepe3 LT3  "IJIEKTPOHHOTO  MpaBHTENbCTBA'.

[lepeuens  HOKYMEHTOB, YCIIyromaTeib WIH pabOTHHUK | ocyqapcTBEHHON KOpIIOpAIMH MOTyYaeT coriacue Ha
HEO00XOJUMBIX JUISl HCTIONIB30BaHNE CBEACHWH, COIEpKalluxcs B HWH(POPMAUOHHBIX CHCTEMax H

OKa3aHus
TOCyAApCTBEHHOM yCIyTrH

COCTaBJIAIOLINX OXPaHSIEMYIO 3aKOHOM TaiHy, IIPU OKa3aHUU TOCYIapCTBEHHBIX YCIYT,
eci  WMHOe  He  MpeaycMOTpeHo  3akoHamu — PecnmyOmukm — Kasaxcras.
[lpy oOpameHMHn K aKkMMy IIOCENIKa, Cella, CEeNIbCKOro OKpyra YCIyromnojydaTeib
MPEACTaBIACT OpUTHHANBI (U1 WACHTH(QHUKANWKA) W KOMUH  JOKYMEHTOB.
ITpu oOpaieHnn Ha nopTai:
1) 3asiBnenrie B (opMe  INEKTPOHHOrO  JOKyMmeHTa, moamucanHoe DI
yemyromonydatens, 1o Qopme cormacHo mpuwioxennto 1k IlpaBunawm;
2) CKaHMPOBAHHAsK KOIHsI CIIPABKH, BRIJIAHHAS C MeCTa pabOThI BOGHHOCTYKAIIEro HITH
COTPYAHUKA  CHEHHATbHBIX TOCYJAPCTBEHHBIX OPTaHOB, 3aBEPEHHASI  ITOAIKCHIO
YIIOTHOMOYEHHOTO0 JIMIa M Tedarbio (IIpW HaIW4nu) (JCHCTBUTENbHA B TEUCHHE
Mecsa co ITHSA BBIJIaYN);
3) CKaHMpOBaHHAas KOIMWS  3AKJIIOYEHHUS  IICHXOJIOTO-MEIUKO-TIeJaroriuecKoi
KOHCYJIBbTAllUM JUISL JIeTe ¢ OCOOBIMH 00pa3oBaTENbHBIMU ITOTPEOHOCTSIMH (IIpU
HaJIMY1N);

4) HaTfpaBJIeHUE Bpada-(TH3HuaTpa.
ONeKTPOHHBIH 3allpoc Ha MOpTal OCYLIECTBISAETCS B (opMme 3IEKTPOHHOTO
IOKyMeHTa, ynoctoBepeHHoro OLIII yciayromomywarens, WiIM ITyTeM BBEICHHS
0JTHOPa30BOTO T1apoJisl.
CBeneHust 0 TOKYMEHTaX, YOCTOBEPSIOIINX JIMYHOCTD, O CBUIIETEIBCTBE O POXKICHUI
peOeHKa, CBeleHHs, TOATBEPXKIAIONINE BO3MOKHOCTDh IEPBOOYEPEAHOTO TOIYyYESHUS
HalpaBjIeHUss B JIOMIKOJIBHYIO OpraHH3aluIo YCIYTroIloJydaTellb TMOoJIydaeT W3
COOTBETCTBYIOLIMX TOCYJapCTBEHHBIX HMH(POPMALMOHHBIX CHCTEM 4Yepe3 ILII03
"3]IEKTPOHHOT'O NPaBUTENbCTBA".

OcHoBaHMS ISl OTKa3a B 1) YCTaHOBJICHHE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEICTaBICHHBIX

OKa3zaHuHn

YCIYTOIOyJaresaeM Ul IOJYYeHHs TOCYAapCTBEHHOH ycmyru, M (WiIM) JaHHBIX

TOCYAapCTBEHHON YCIYTH, (CBEICHHH), COZAEPKAIIUXCS B HUX;

YCTaHOBJICH

2) HECOOTBETCTBHE YCIyromoiydarens u (WIM) TNPEICTABICHHBIX MaTepHajoB,



HbIE 3aKOHOJATEeNb
CTBOM Pecnybmiku
Kazaxcran

Wuple  TpeboBaHust ¢
y4eToM ocobeHHOoCTEN
OKa3aHUs

rOCyIapCTBEHHOM YCIIYTH,
B TOM YHCJI€ OKa3bIBaeMOI
B DJICKTPOHHOH Qopme u
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yepe3 [ocymapcTBeHHYIO
KOPIOPALUIO

OOBEKTOB, NAHHBIX M CBEIEHHH, HEOOXOOUMBIX ISl OKa3aHHs TOCYIAapCTBEHHOMN
YCIIyTH, TPeOOBAaHHSAM, YCTAHOBICHHBIM HOPMATHBHBIMH IPaBOBBIMH  aKTaMH
Pecnyonmkn Kazaxcras.

MakcuMallbHO JIOITyCTUMOE BpeMsl OXWJAAHHS JUIA COadd TaKera JIOKYMEHTOB
ycayroaarento uid B ['ocyAapCTBeHHYI0 Kopropamuio — 15 MuHyT. MakcumanbHO
JOMYCTUMOE BpeMs OOCTyXXHMBaHHs yCIyrojgarelieM WM B [ ocynapcTBeHHOM
KOpIIopanuu - 30 MHUHYT.
[lpriem HOKYMEHTOB Ul OKa3aHUsSl TOCYJapCTBEHHOHW YCIYTHM YCIYTOIOJy4aTelio C
HapyImIeHWEM  3I0pOBBS, CTOWKHUM  pacCTpOMCTBOM  (YHKIMA  OpraHu3Ma,
OTPaHWYMBAIOIINM €T0 KU3HEIEATeIbHOCTh, OOpaTuBIIeMycs: yepe3 Enunblil KoHTaKT-
neatp — 1414, 88000807777 mpousBoauTcs pabOTHHUKOM [ ocymapcTBEHHOM
KOPIOpaIuu c BBIE3]IOM 1o MecTy JKUTEIBCTBA.
Ecmn ecthb MCEINIUHCKUEC MPOTUBOIIOKA3aHus, MPEIATCTBYIOLINE l'[pe6I)IBaHI/IIO
peOcHKa B JOUIKOJBHOM OpraHM3aliii, TO OH HE 3a4HuCIseTcss B JIOUIKOJBHYIO
OpTaHU3alHMIO.

Ycayronony4atens moiydaeT HWHGOpPMAamuio O TMOpAAKE M CTaTyce OKa3aHMsA
TOCYIapCTBEHHON YCIYTM B PEXHME YAAIEHHOTO JOCTYyNa MOCPEACTBOM 'THYHOTO
kKabuHeTa" TOpTaia, HHTEPHET-pecypca YCIAyroaaTeis, CIPaBOYHBIX CIyXO IO
BOIIPOCaM OKa3aHWsSl TOCYIAapCTBEHHOW YCIYTH, a Takke EIMHOro KOHTAaKT-IIEHTpa.
KonTakTHbIe TenedoHbI ClpaBOYHBIX CITYXO0 110 BOIpOCaM OKa3aHHsI TOCYIapCTBEHHOM
YCIIyTH yKa3aHbl Ha WHTepHET-pecypce MunuctepctBa WWW.edu.gov.kz B pasmere

"T'ocynapcTBEHHBIE yeayrua".
Teneponsl EnuHOro KOHTAaKT-IIEHTpa MO BOIPOCAM OKa3aHHUs TOCYAapCTBEHHBIX
YCITYT: 1414, 8 800 080 7777.

o BEIOOpY yciyromosydaTens rocyJapCTBEHHAs YCIyra OKa3bIBaeTCsl MO IPHHIUITY
"ogHOTO 3asBIEHUSA" B COBOKYITHOCTH C TOCYOApCTBEHHOH ycimyroi "Permcrpanms
poxaeHus: pebeHKa, B TOM YHCIIe BHECCHHWE M3MEHEHHH, TOTIOTHEHUH 1 UCTIPaBICHUI
B 3aIIMICH aKTOB I'PAKIAHCKOTO COCTOSTHUSA".

[punoxenue 3
K IIpaBunam oxazanust
TOCYJapCTBEHHBIX YCIIYT
B chepe JOIIKOILHOTO 00pa30BaHMs

(pamuust, umst, 0TUECTBO (TIPH €0 HATMYHH)

(ampec ycmyroroydaTers)

Pacnncka 00 oTkase B npueMe J0KyMEHTOB
PykoBonctBysick mynkTom 2 cratbu 20 3akona PecnyOnmku Kaszaxcran ot 15

anpenst 2013 roga

"O rocynmapcTBeHHbIX ycayrax", otaen Ne  ¢unmana

HEKOMMEpPUYECKOro  akIMoHepHoro oobmectBa "['ocymapcTBeHHass — Kopropauus

"[IpaBUTENBCTBO AJIA rpakaan"

(ykazatb aznpec)

OTKa3bIBAET B MPUEME IOKYMEHTOB Ha OKa3aHUE rOCYAapCTBEHHOU YCIYTH

(YKa3aTh HAMMEHOBAHUE TOCY/IAPCTBEHHOMN YCITYTH)



BBUAY IIPCACTABJICHUA Bamu HenonHoro nmakera AOKYMCHTOB COI''TACHO IICPCYHIO,

npenycMoTpeHHoMY CTaHJapTOM TOCYIapCTBEHHOM YCIyTH, U (WJIH) JOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBHUSI, & UMEHHO:

HanMeHnoBanue OTCyTCTBYIOIIMX JTOKYMEHTOB:

1) ;
2) ;
3)
Hacrosmas pacnucka cocraBieHa B JBYX 3K3EMIUISIpaxX, IO OAHOMY ISl KaxKJ10U

CTOPOHBI.

Hcnonanrens:

dbamumusi, uMsi, OTYECTBO (TIPHU €T0 HATUYUH)
[loanuce
Tenedpon
[Momyyawar:

dbamumms, uMsi, OTIECTBO (TIPH €T0 HATUIUH )
[Moamuce " " 20 rona

[Ipunoxenune 4
[paBunam okazaHus
TOCY/IapCTBEHHBIX YCIIyT
B chepe TOUIKOIBHOTO 00pa30BaHUs

Cuocka. llpunoxxenne 4 ¢ U3MEHEHMEM, BHECEHHBIM IpUKa3oM MuHHCTpa

obpazoBanus u Hayku PK ot 17.07.2020 Ne 306 (BBOgWUTCS B ACHCTBHE CO JIHS €TO

IepBOro OQUIHAIIBHOTO OMMyOIUKOBAHUSA).

Cranpapt rocyaapcTeeHHoOH yeinyrd "[IpueM JOKyMEHTOB U 3auMCIlIeHHE JAeTel B TOIKOIbHBIE OpraHu3au”

1

HaumenoBanue

JloukonpHBIE OpraHU3alliy BCEX BUJIOB (Jlajiee —yCayroaaTenb)
yCIIyroarens
Crioco0sl )

IlpueMm u BbAAYa JOKYMEHTOB JUIi  OKa3aHUs TOCYJApCTBEHHOW  yCIyru
IPEe0CTABICHUS "

N OCYIIECTBIISIIOTCSL  Uepe3 KaHLEISAPUIO YCIyroaaresnsi, BeO-mopTan "3IEKTPOHHOTO

rOCY/IapCTBEHHOM "

IpaBUTENBCTBA" (Jlasiee — HopTa).
yCIIYTH
Cpoxu OKa3aHus
rOCYJapCTBEHHOM 30 MUHYT.
yCIIyTH
®opma OKa3aHUsA
TOCYJapCTBEHHOM OnexTpoHHas U (WIK) OyMakHas
yCIIyTH

3aunciieHne peOeHKa B JIOMIKOJBHYIO OpPraHM3al[MI0 Ha OCHOBAaHHMU 3aKJIOUEHHOTO
PesynbTar OKa3aHus . N .

N JIOTOBOpa MEXy AOIIKOJBEHOW OpPraHM3allieil U OJJHUM M3 POJUTENCH WIIM 3aKOHHBIM

rOCY/IapCTBEHHOMH .

MpeAcTaBUTeIeM peOeHKa MO0 MOTHUBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHHUH
yerayru .

rOCyIapCTBEHHOH YCITYTH.
Pasmep OILJIATHI,
B3UMAaeMOH ¢ ocynapcreenHas ycinyra GU3MUECKUM JIMIIaM OKa3bIBaeTcsl OECIUIaTHO.

YCIIyromonyJarenst Ipu
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OKa3aHUH
roCyAapCTBEHHOU
YCIyTU, ¥ CIOCOOBI ee
B3UMaHHS B CIydYasx,
MIPEAYCMOTPEHHBIX
3aKOHO/IATENbCTBOM
Pecnyomuku Kazaxcran

I'pacduk pabots

IlepeueHp OKYMEHTOB,
HEOOXOAUMBIX

JUI OKa3aHHs
roCy1apCTBEHHOU

yCIyru

1) yenyronarensi: ¢ MOHEAENBHUKA T10 ISITHUILY, 32 MCKIIOYEHHEM Tpa3THUYHBIX THEH,
COTJIaCHO TPYIOBOMY 3aKOHOAaTenbcTBY PecnyOnuku KazaxcraH B COOTBETCTBUU C
YCTaHOBIICHHBIM TrpadukoM paboTsl yciyromarens ¢ 9:00 gacoB mo 18:00 wacoB c
MepepbIBOM Ha oben c 13:00 4acoB i) 14:00 YacoB.
Ilpuem 3asBneHWii W BBIJaYa peE3yIbTATOB OKa3aHUS TOCYJApCTBEHHOW YCIYTH
ocymiectisiercs ¢ 09:00 gacos 1o 17:30 gacoB ¢ nepepbiBoM Ha 06en ¢ 13:00 yacoB 1o

14:00 JacoB.
locynapcTBeHHast yciayra OKasblBaeTcs B IOpsAIKE odepeand 0e3 mpenBapUTelbHON
3aIUCH " YCKOPEHHOTO 00CITy)KHBaHHUS,;

2) mopraina: KpyrJoCyTOYHO, 338 UCKIFOUYCHHEM TEXHUYCCKUX MEPEPHIBOB, CBSI3aHHBIX C
IPOBEACHHEM PEMOHTHBIX paboT (mpu OOpalieHHH YCIYromojydarens —Iociie
OKOHYaHUs pabovyero BpeMeHH, B BHIXOAHBIC H MPA3JHUYHbIC JTHH COTJIACHO TPYAOBOMY
3aKOHOJATENbCTBY Pecnyonuku Kasaxcran mpueMm 3asBICHUI W BbIada Pe3ylbTaToOB
OKa3aHWsl TOCYIapCTBEHHOH YCIyrd OCYLIECTBILIFOTCS CIACAYIOIIMM pabouuM JHEM).
Anpeca MecT OKa3aHus roCyIapCcTBeHHOI YCITyTH pa3MeIleHBI:
1) Ha MHTEpHET-pecypce MunncrepcTBa: www.edu.gov.kz;
2) Ha mopraie: WWW.egov.kz.

K YCITyroJaTeio:
1) HampaBieHIe Ha 3aUnCiIeHne (IeHCTBUTENBHO B TEUSHHE TISATH pabounX JHEH CO JTHS
BBIJIAUN);

2) JOKYMEHT, yIOCTOBEPSIOIIMH JUYHOCTh OAHOTO W3 POAUTENCH WM 3aKOHHOTO
TIPEICTABUTEINS (st HICHTUDUKAITIN);
3) IOKYMEHT, CBUACTENLCTBYIOIIUI O pOXICHUH pebeHKka (i HAeHTH(UKAIUK);
4) macriopt 370poBbsl  pebeHka MO (opme, MHpeaycMOTpeHHONM WHCTpykuuei mo
3aMoJHEHUI0 M BeAeHHI0 yueTHo Qopmbr 026/y-3 "Ilacnmopt 3m0poBbsi pebeHka',
YTBEPIKIEHHOW MpHrKa3oM MuHHUCTpa 3apaBooxpanenus Pecnyonuku Kazaxcran or 24
ntonst 2003 roma Ne 469 (3apeructpupoBad B ['ocynapcTBEHHOM peecTpe HOPMaTHBHBIX

MIPABOBBIX aKTOB 3a Ne 2423);
5) CrpaBKa 0 COCTOSIHHH 3/I0pPOBBS pebeHka,;
6) 3aKJII0UCHUE TICHX0JIOT0-MEKO-TIEAarOTHYECKOH
KOHCYJIbTauu (JUIst feTeit ¢ 0coObIMH o0Opa3oBaTeIbHBIMU HOTPEOHOCTSMHU).
Ha MOpTaI:

1) HampaBieHre Ha 3aYMCICHHE B [OIIKOJNBHYIO OpraHH3aluio (OefiCTBUTEIBHO B
TEYEHNE MISATH pabounx IHEH co ITHSA BBIZIAYN);
2) TOKYMEHT, YAOCTOBEPSIOIIUIl JMYHOCTh OJHOTO W3 POJMTENCH WM 3aKOHHOTO
TIPEICTAaBUTENS (st WICHTU(HUKALINH);
3) IOKyMEHT, CBHACTEIBCTBYIOIINM O pOXICHUM peOeHKa (Ui WACHTH()UKAINK);
4) macniopt 310pOBbsi pebeHka 1Mo ¢opme, MpeaycMOTpeHHON WHCTpykuue#d 1o
3aIOJIHEHUIO M BelieHUIo y4deTHoil ¢opmer 026/y-3 "IlacmopT 3m0poBBsi pebGeHka',
YTBEpXKIEHHOW MpHuKa3oM MuHHCTpa 3apaBooxpanenus: Pecnyonuku Kazaxcran ot 24
utonst 2003 roga Ne 469 (3apeructpupoBad B ['ocynapcTBEHHOM peecTpe HOPMaTHBHBIX
TIPABOBBIX aKTOB 3a Ne 2423) (3mexTpoHHAas KOTTHS);
5) cipaBka 0  COCTOSHHM  370pOBbsi ~ peOeHKa  (JICKTPOHHAs  KOIHS);
6) 3aKIIOYEHHE TICHXOJIOTO-MEIUKO-TIENarOTHIEeCKOW KOHCYIbTalUK (s neteil ¢
0cO0BIMH 00pa30BaTEIbHBIMH MTOTPEOHOCTSIMH) (CKAaHUPOBAHHAST KOMMS, TPH HATUYUHN).



B ciywasx ocyliecTBICHHS OTpaHUYUTENBHBIX MEPONPUSTHH COOTBETCTBYIOIIMMU
rocyJapCTBEHHBIMU OpPraHaMU, BBEICHHS YPE3BEIYafHOTO MOIOKEHHS, BOSHUKHOBEHHS
Ype3BBIYAHHBIX CHTYAllMH COIMAIBLHOTO, NMPUPOJHOTO M TEXHOTEHHOTO XapakTepa Ha
OINIpENeNICHHOM  TEPPUTOPUH,  YCIYyrONoOJNy4aTeId Ha  JaHHOH  TeppUTOPHUHU
NPE/IOCTABISIIOT ~ HETIOCPEACTBEHHO B OpraHM3aluyd  o0pa3oBaHHsA  JOKYMEHTHI,
nepeyrcieHHble B nmoanyHkre 4), 5) u 6) ab3ana nepBoro u noanyHkre 4), 5) u 6)
a03ama BTOPOro HaCTOSIIErO ITYHKTa O MEPe CHSTHS OrPaHNYUTEIBHBIX MEPOTIPHATHH,
MpeKpalieHust JeHCTBUS Ype3BbIYaliHOTO ITOJIOKEHHSL.

1) ycraHoBneHne HEJIOCTOBEPHOCTH JOKYMEHTOB, TIPEACTABIECHHBIX
OcHoBauus I OTKasa o
YCIIyromnojyJaresaeM JUIis IOJydeHHsl TOCYJapCTBEHHOW yciyrd, W (WIH) JaHHBIX
B OKa3aHuM N
. (cBeneHuit), COJIEpKALLUXCSI B HHX;
TOCY/IapCTBEHHOM
9 2) HECOOTBETCTBHE yCIyromomydarenss W (WIM) TPEACTABICHHBIX MAaTepHANOB,
YCIIYTH, YCTAHOBIJICHHBIE . .
O00BEKTOB, IAHHBIX W CBEICHHWN, HEOOXOOMMBIX [UIS OKa3aHHs TOCYIapCTBEHHOM
3aKOHO/IaTEIbCTBOM
YCIYTH, TpeOOBaHMSM, YCTAaHOBJIEHHBIM HOPMATUBHBIMH  IIPaBOBBIMH  aKTaMHu
Pecnyonmuku Kazaxcran
Pecy6nuxu Kazaxcran.
MakcuMallbHO JOIYCTUMOE BpeMs OXKHIAHHs 10 MOMEHTa IpueMa JOKYMEeHTOB — 15
Wuble TpeOoBaHMS C MUHYT.
yuyeroM ocoOeHHOCTel MakcuManbHO JIOITyCTUMOE BpeMs o0CITy>KUBaHUSA - 15 MUHYT.
OKa3aHus Ycnyromonydyarens TONydaeT HWHQOpPMAIMIO O TIOPSAKE W CTaryce OKa3aHWsA
roCy1apCTBEHHOMN TOCYapCTBEHHON YCIYTHM B PEXKHUME YNIEHHOTO JOCTYNa IMOCPEACTBOM 'TMYHOTO
10 YeyrH, B TOM 4uCIe KabuHera" TOpTaNa, WHTEPHET-pecypca YCIyrojaTens, CIpPaBOYHBIX CIYXO0 O
OKa3bIBaeMOM B BOIIPOCaM OKa3aHMsl TOCYJApCTBEHHOH yCIyru, a Takke EJMHOro KOHTaKT-IEHTpa.
9NIeKTpoHHOH (opme 1 KoHTakTHEIE Terxe(OHBI CIIPaBOYHBIX CITYXKO MO BOIIPOCaM OKa3aHHs TOCYyIapCTBEHHOM
4epes YCIyTd yKa3aHbl Ha WHTEpHET-pecypce MunucrepctBa Www.edu.gov.kz B pasmene
l'ocynapctBeHHYyIO "T'ocynapcTBeHHBIE yemyra'.
KOPITOpanuio Tenedons! ETMHOTO KOHTAKT-IIEHTpa 110 BOIPOCaM OKAa3aHMS TOCYIapCTBEHHBIX YCIYT:

1414, 8 800 080 7777.

[NpunoskeHue kK NpuKasy
MunucTpa 00pa3oBaHus U HAYKU
Pecrry6onuku Kazaxcran
ot 19 urons 2020 roga Ne 254
IlepeyeHb, yTpaTUBIIKX CUJTY, HEKOTOPBIX NMpuKa30B MuHucTpa odpazoBanusi u Hayku PecnyOinuku
Ka3zaxcran

1. IIpuka3z Munuctpa oOpa3oBanus U Hayku Pecnyonuku Kazaxcran ot 7 anpens
2015 roma Ne 172 "OOG yTBepKIEHHWU CTAaHAAPTOB TOCYIAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMHU HCIIOJIHUTENBHBIMU OpraHamMmu B cdepe JOLIKOJIbHOTO
BOCIHUTAHUS U OOy4yeHHUs (3apeructTpupoBaH B MuHucTepcTBe ocTUlMM PecnyOnuku
Kazaxcran 8 mas 2015 roga Ne 10981, onybnukoBan B MH(popmanmoHHO-IpaBOBO
cucreme "Oxiner" 18 mas 2015 roga, razere "Kazaxcranckas npasna" 23 utomns 2015
roma Ne 138 (28014)).

2. Ilpuxkaz Mwunuctpa obpazoBanusi u Hayku Pecrnybmuku Kazaxcran ot 21
auBapsa 2016 roga Ne 58 "O BHeceHnn u3MeHeHUs B mpuka3 MuHucTpa o0pa3oBaHus U
Hayku PecmyOmuku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "OO yrBepkaeHUH
CTaHJApTOB TOCYJAPCTBEHHBIX YCIYI, OKa3bIBAEMBIX MECTHBIMU HMCIOJHUTEIbHBIMU
opranamMu B cdepe IOIIKOIBLHOTO BOCHUTAaHUS W 00y4deHusa" (3aperucTpupoBaH B



MunucrtepctBe roctuiuu Pecnyonuku Kazaxcran 25 ¢espans 2016 roga No 13255,
onyonukoBaH B MH(popmarimonHo-mipaBoBoii cucreme "Oainer" 10 mapra 2016 roxga).

3. Ilpukaz Mwunuctpa oOpazoBanusi u Hayku Pecnyommku Kazaxcran ot 11
okTsiopst 2017 roma Ne 518 "O BHeceHMM U3MEHEHHM B mpukaz MuHUCTpa
oOpa3oBanus u Hayku PecnyOonmku Kazaxcran ot 7 ampens 2015 roga Ne 172 "O6
YTBEPKJACHUU CTAaHJIAPTOB TOCYIAPCTBEHHBIX YCIYT, OKa3blBAEMBIX MECTHBIMU
UCIIOJIHUTEIPHBIMU OpraHaMu B cdepe AOMIKOJLHOIO BOCIHUTaHUS W OOydeHus"
(3apeructpupoBan B Munucrepctse rocturiuu Pecryonuku Kazaxcran 3 Hosops 2017
roga Ne 15966, onyGnukoBaH B OTajoHHOM KoHTpojrHOM Oanke HIIA PK B
3JIEKTPOHHOM Buie 15 HOs16pst 2017 roma).

© 2012. PTTI na [IXB «HCTUTYT 3aKOHOJATENBCTBA U IpaBoBoi nHpopmarmu Pecy6miku Kasaxcran»y MUHHCTEPCTBA FOCTHIIMI
Pecny6muku Kaszaxcran



